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PLAN BENEFIT CHANGES  
The Writers’ Guild-Industry Health Fund (“the 
Fund”) is implementing changes to the Fund 
benefits indicated herein, beginning March 16, 
2020.   

TELEMEDICINE EXPANSION 
DURING THE CORONAVIRUS 
COVID
The Plan normally offers telemedicine visits 
exclusively through Live Health Online. 
However, in light of the extraordinary 
circumstances, the Trustees have acted to 
temporarily expand the telemedicine program 
so that, effective March 16, 2020, any office visit 
(in-network or out-of-network) that is otherwise 
covered under the Plan and that can be 
conducted online will not be excluded solely 
because it is held online.  These office visits will 
be covered, subject to normal Plan rules. 

Please note that all other Plan rules remain in 
effect, including, for example, the exclusion for 
services that are not medically necessary and for 
charges above the Allowed Charge limit 
(meaning that you will be responsible for any 
out-of-network charges above the Allowed 
Charge limit).   

If you need assistance with claims submission 
instructions, you can contact PWGA’s 
Participant Services Division at: (818) 846-1015 
or toll-free at: (800) 227-7863 or alternatively 

you can email your question to: 
Pmailbox@wgaplans.org.  
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This document is a Summary of 
Material Modifications (SMM), 
intended to notify you of changes to 
your benefits under the Writers’ Guild-
Industry Health Fund. 

These changes include: 

 Benefit coverage modification
to temporarily expand
telemedicine coverage to
include office visits
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This summary is a Summary of Material Modifications to the Fund’s Plan of Benefits (the “Plan”). It 
constitutes an addendum to the Plan’s Summary Plan Description (“SPD”), which is available online at 
pwga.org or on request by calling the Administrative Offices. Coverage under the Plan is determined under 
the terms of the Plan as reflected in the SPDs, this summary, and any other notice regarding coverage 
changes issued since the effective date of the SPD. Nothing in this summary creates a right to be covered 
under the Plan. The terms “you” and “your” as used in this summary refer to an individual who meets all the 
eligibility and participation requirements under the Plan. Receipt of this summary does not guarantee that the 
recipient is a participant under the Plan and/or otherwise eligible for benefits under the Plan. The Board 
reserves the right to make changes or to terminate any benefit plan or plans for any reason at any time, 
without prior notice to or consent from any employee, former employee, participant or former participant 
(or their beneficiaries). If there is any inconsistency between this document and the official plan documents 
and contracts, the official plan documents and contracts will control to the extent not amended by this 
summary. If you have any questions regarding this change to the Plan, please contact the Administrative 
Office during normal business hours at: (818) 846-1015 or toll-free (800) 227-7863 or email your questions 
to: Pmailbox@wgaplans.org. 



 

 

      )رقم-  -ملحوظة:  إذا كنت تتحدث اذكر اللغة، فإن خدمات المساعدة اللغوية تتوافر لك بالمجان.  اتصل برقم 

(.-هاتف الصم والبكم: 

注意：如果您使用繁體中文，您可以免費獲得語言援助服務。請致電

（ ： ）。

注意事項：日本語を話される場合、無料の言語支援をご利用いただけます。

（ ）まで、お電話にてご連絡ください。

주의 한국어를사용하시는경우 언어지원서비스를무료로이용하실수있습니다

번으로전화해주십시오

بصورت رايگان برای شما فراهم می باشد. با  : اگر به زبان فارسی گفتگو می کنید، تسهیلات زبانیتوجه

 تماس بگیريد. 

ż ż ć ę ń

ВНИМАНИЕ: Если вы говорите на русском языке, то вам доступны бесплатные услуги перевода. 
Звоните 1-800-227-7863 (телетайп: 1-818-526-3199). 
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https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf
https://www.hhs.gov/ocr/filing-with-ocr/index.html

